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Purchase Situation: Skateboard

Hans bought a skateboard at the department store "Elephant". Five months later, a roll has broken off. He didn't get
rough with the new board, though. The roller broke during normal use.

1. Listtheoptionsthat Hansnowhas. Look at theterms and conditionsofthe department store "Elefant"
and "Elephant Online"and takes into account therights established by law.

The skateboard roller can no longer be repaired. Hans is entitled to a replacement of the broken roll, because the
department store "Elephant" promises a 1-year warranty (see T&Cs) on the functionality of theirsold goods. Therefore,

Hans can turn to the department store to get a new role.

2. Reasonwhether Hans can usethelegal warranty or not.

The legal warranty also helps Hans. He has the right to repair or delivery of a defect-free replacement product for 2
years. If the repair fails 2 times or no replacement is provided, the buyer may withdraw from the contract.

3. Formulates arecommendation for Hans.

Hans should go to the department store with reference to the assured warranty. There, he can explainin conversation
that the roller broke during normal use and that he is therefore entitled to warranty service.
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Purchase Situation: Shoes

Tina ordered shoes from the department store "Elephant Online" two days ago and paid for them. These fit the size,
but not the pants she wanted to wearwith them.

1. Listtheoptions Tinanow has. Look at theterms and conditions of the department store"Elefant"and
"Elephant Online" and takes into account therightsestablished by law.

For online orders Tinahas a 2-week right of withdrawal according to the terms and conditions. Therefore, she can
return the ordered shoes. This 2-week right of withdrawal for online orders is also a legal requirement and must be

observed by the seller.

2. Reasonwhether or not Tinacan use the legal warranty.

Yes, the 2-week right of withdrawalis required by law for online purchases.

3. Formulatearecommendationfor Tina.

Tinamay return the shoes unusedto the department store and request a refund.
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Purchase Situation: Smartphone

Sarah ordered a smartphone from the department store "Elefant Online" three months ago. Unfortunately it has still
not arrived. She paid for the device in advance and "Elephant Online" thinks it shippedthe device.

1. Listthe opportunities Sarah nowhas. Look at theterms and conditions of the departmentstore "Elefant"
and "Elephant Online"and takes into account therights established by law.

Nothing specificis describedin the T&Cs.

2. Justify whether or not Sarah can usethe legal warranty.

Thisis not a warranty case. Nevertheless, the BGB helps Sarah. Since Sarah has paid, she is also entitledto have the
"Elefant Online" department store deliver the smartphone.

3. Formulatearecommendationfor Sarah.

Sarah should contact the department store and claim her ordered and already paid product. This could include
tracking the shipment. However, if this was unsuccessful, the department store must send the smartphone again.
If a new smartphone is not shipped, Sarah can ask for her paid money back.
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Purchase Situation: Rain jacket

Markus bought a new rain jacket for his running training ten days ago at the department store "Elefant" and paid for it
directly. He didn't try it onin the store. Unfortunately, it's way too big and he doesn't think the color is that nice

anymore either.

1. Listtheoptionsthat Mark nowhas. Look at theterms and conditionsofthe department store"Elefant"
and "Elephant Online"and takes into account therights established by law.

Markus has a right to exchange according to the T&Cs. Thisincludes a return of the unusedjacket. He can either
exchange the jacket or receive avoucher or equivalent goods for its monetary value. In addition, he cantry to
withdraw from the purchase contract. Thisis possible under special conditions. He can ask for the conditions.

2. Reasoned whether or not Mark can usethe legal warranty.

No, he depends on the accommodating arrangement of the department store.

3. Formulatearecommendationfor Mark.

If Markus needs a winter jacket, he can exchange his jacket for another one that fits and pleases him. Itis best to go to
the department store and try on the jacket there to make sure he chooses the right size. However, he can also return
the jacket and receive the voucher. With the voucher he can buy other goods in this department store.
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Purchase Situation: Jewellery

Hannah ordered jewelry from the departmentstore "Elephant Online"for her 19th birthday. Thiswas delivered
seven weeksago. However, she still has not paid them. She threw away the paymentremindershe had received

afterfourweeks. Now she hasreceived asecondreminder.

1. Listthe opportunities Hannahnow has. Look at theterms and conditionsof the department store "Elefant"
and "Elephant Online"and takes into account therights established by law.

Hannah has obviously received the goods and the department store has fulfilled its contractual obligations. However,
Hannah must also deliver her services. This means she has to pay for the jewelry because she has noright of return
after more than 2 weeks. Hannah must therefore pay the fees and additional interestin accordance with the T&Cs. For
them, thisisin addition to the purchase price 25 euros processing fee and 0.6% interest per calendar month.

2. Justify whether or not Hannah can use the legal warranty.

No, thisis not a warranty case. In this case, Hannah must fulfill her contractual obligations. So she has to pay the price
because she kept the goods after the end of the return period.

3. Formulatearecommendationfor Hannah.

Hannah should try to pay the price of the jewelry and the additional fees and interest as soon as possible. In addition,
she should contact the department store; sometimes sellers are accommodating if the customeris willing to rectify his
mistakes. In the future, Hannah should always make sure she hasthe money available in advance when she orders
something. And she should make sure to pay the money on time as well, so that there are no additional costs for her.




	Example class result
	Example class result
	Example class result
	Example class result
	Example class result


<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice





