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Media Release 

Allianz X and Debeka invest in SDA SE Open 
Industry Solutions 

 Allianz X and Debeka take a stake in Hamburg-headquartered 
digital company 

 Strategic partnership aims to tailwind new industry standards for 
insurance  

 
Munich, 26th November, 2019 – Allianz X, the digital investment unit of the Allianz 
Group, and Debeka, a German insurance and financial services provider, have 
invested in SDA SE Open Industry Solutions. Together with existing investors 
SIGNAL IDUNA and the msg group, the new strategic partners will support the 
development of a new standard for setting up and delivering digital services in the 
insurance industry. 
 
SDA SE offers insurance companies a reliable, modular, and quick way of setting up 
their own service platforms. Incorporating service-dominant architecture into its open-
source platform, SDA SE allows companies to easily integrate existing IT systems 
and processes, onboard external partners and service providers, while retaining 
complete ownership of their data and analytics. Using SDA SE’s platform, insurance 
providers of all sizes can roll out their services swiftly and in real time, strengthen 
customer touchpoints, and operationalize their digital strategy. 
 
"So far, insurance companies have primarily relied on in-house approaches and their 
own architectures for digital transformation," explained Stephan Hans, Managing 
Director of SDA SE. "These isolated solutions entail various disadvantages. They 
cover a great depth of the value chain, are expensive, and often do not take into 
account the know-how available on the market as a whole." 
 
"We see our involvement with SDA SE as a strategic investment, and will support the 
company to completely serve the needs of the market," said Carsten Middendorf, 
Investment Director at Allianz X. "The potential of service-dominant architecture in 
the insurance industry is enormous and will take demand-driven customer 
communication to a new level in times of digital transformation." 
 
Roland Weber, Board Member at Debeka Group, said, "SDA SE's approach is 
consistent, technologically superior and secure. It enables 360-degree customer 
understanding and has what it takes to become a leading industry standard." 
 
"The fact that insurance companies competing on the market support our approach 
shows us that we are on the right track," added Ralf Steinmeister, Managing 
Director of SDA SE. 
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For further information, please contact: 
 
Clemens Heitmann 
Tel. +49 89 7670 4630, e-mail: allianzx@asset-communication.de 
 
 
ABOUT SDA SE OPEN INDUSTRY SOLUTIONS   

SDA SE offers companies a digital service platform with a unique architecture, namely, service dominant architec-
ture. This architecture is continuously being developed in a network of leading service scientists worldwide. The 
service platform is built upon the principles of openness and cooperation, and facilitates collaboration with exter-
nal partners. The value-added services of the platform can easily be made available to end customers via suitable 
touchpoints. 
 
SDA SE was founded in 2016 in Hamburg on the initiative of Prof. Dr. Markus Warg, Head of the Institute for Ser-
vice Design in Hamburg, and Jens Stäcker, CEO of msg nexinsure ag. Together with Dr. Christian Bielefeld, CIO 
of SIGNAL IDUNA, they are members of the Board of Directors. The company is managed by Dr. Stephan Hans 
and Ralf Steinmeister. 
 
ABOUT ALLIANZ X  

Allianz X is the digital investment unit of the Allianz Group, one of the world's leading insurers and asset 
managers, and part of the Group’s Renewal Agenda. Allianz X invests in digital growth companies that are part of 
our ecosystems related to insurance. 
  
Allianz X provides an interface between portfolio companies and the digital ecosystem within Allianz as well as 
drives innovation across Allianz’s operating entities and global lines of business.  
 

 
These assessments are, as always, subject to the disclaimer provided below: 
 

CAUTIONARY NOTE REGARDING FORWARD-LOOKING STATEMENTS 

This document includes forward-looking statements, such as prospects or expectations, that are based on 

management's current views and assumptions and subject to known and unknown risks and uncertainties. 

Actual results, performance figures, or events may differ significantly from those expressed or implied in such 

forward-looking statements. Deviations may arise due to changes in factors including, but not limited to, the 

following: (i) the general economic and competitive situation in the Allianz Group's core business and core 

markets, (ii) the performance of financial markets (in particular market volatility, liquidity, and credit events), 

(iii) the frequency and severity of insured loss events, including those resulting from natural catastrophes, and 

the development of loss expenses, (iv) mortality and morbidity levels and trends, (v) persistency levels, (vi) 

particularly in the banking business, the extent of credit defaults, (vii) interest rate levels, (viii) currency 

exchange rates, most notably the EUR/USD exchange rate, (ix) changes in laws and regulations, including tax 

regulations, (x) the impact of acquisitions including and related integration issues and reorganization 

measures, and (xi) the general competitive conditions that, in each individual case, apply at a local, regional, 

national, and/or global level. Many of these changes can be exacerbated by terrorist activities. 

 

NO DUTY TO UPDATE 

The Allianz Group assumes no obligation to update any information or forward-looking statement contained 

herein, save for any information we are required to disclose by law. 

 

PRIVACY NOTE 

Allianz SE is committed to protecting your personal data. Find out more in our Privacy Statement. 
 
 

https://www.allianz.com/en/privacy-statement.html

