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Allianz partners with Microsoft to digitally
transform the insurance industry
 Allianz and Microsoft to reimagine the insurance industry
experience with Azure to streamline insurance processes
 Microsoft to partner with Syncier, the B2B2X insurtech founded by
Allianz, to offer customized insurance platform solutions and
related services
Munich, Germany & Redmond, WA, United States, November 14, 2019
On Thursday, Allianz SE and Microsoft Corp. announced a strategic partnership focused on
digitally transforming the insurance industry, making the insurance process easier while
creating a better experience for insurance companies and their customers. Through the
strategic partnership, Allianz will move core pieces of its global insurance platform, Allianz
Business System (ABS), to Microsoft’s Azure cloud and will open-source parts of the
solution’s core to improve and expand capabilities.
Syncier will offer a configurable version of the solution called ABS Enterprise Edition to
insurance providers as a service, allowing them to benefit from one of the most advanced
and comprehensive insurance platforms in the industry, reducing costs and centralizing their
insurance portfolio management. This will increase efficiencies across all lines of insurance
business, resulting in better experiences through tailored customer service and simplified
product offerings.
“Teaming up with Microsoft and leveraging Azure’s secure and trusted cloud platform will
support us in digitalizing the insurance industry,” said Christof Mascher, COO and member of
the Board of Management of Allianz SE. “Through this partnership, Allianz and Syncier strive
to offer one of the most advanced Insurance as a Service solutions on Microsoft Azure. The
ABS Enterprise Edition is an exciting opportunity, both for larger insurers needing to replace
their legacy IT, and smaller players – such as insurtechs – looking for a scalable insurance
platform.”
“Allianz is setting the standard for insurance solutions globally,” said Jean-Philippe Courtois,
EVP and president, Microsoft Global Sales, Marketing & Operations. “Together, Microsoft
and Allianz are offering a solution that combines Allianz’s deep knowledge of the insurance
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sector with Microsoft’s trusted Azure cloud platform. By delivering an open-source, cloudbased insurance platform and software application marketplace, we will support innovation
and transformation across this sector.”
Syncier’s ABS Enterprise Edition can handle insurance processes across all lines of
business: property and casualty, life, health, and assistance. It can be customized for any
insurance company, country and regulatory requirements. Insurers, brokers and agents
adopting the platform can service clients and manage entire portfolios end to end in one
system, gaining a unique 360-degree view of each client and the business.
To accelerate industry innovation, Syncier will also offer an Azure cloud-based marketplace
for ready-made software applications and services tailored to the insurance sector. Such
solutions could include, for example, customer service chatbots or AI-based fraud detection.
The marketplace enables insurance providers to easily and quickly implement the available
solutions in a plug-and-play manner.
Allianz uses ABS globally as a platform for all lines of business and along with Microsoft is
committed to supporting the ABS Enterprise Edition long term as an industry solution. Today,
ABS handles around 60 million insurance policies in 19 countries and is being rolled out to all
Allianz entities.
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About Allianz
The Allianz Group is one of the world's leading insurers and asset managers with more than 92 million retail and
corporate customers. Allianz customers benefit from a broad range of personal and corporate insurance services,
ranging from property, life and health insurance to assistance services to credit insurance and global business
insurance. Allianz is one of the world’s largest investors, managing around 729 billion euros on behalf of its
insurance customers. Furthermore, our asset managers PIMCO and Allianz Global Investors manage more than
1.5 trillion euros of third-party assets. Thanks to our systematic integration of ecological and social criteria in our
business processes and investment decisions, we hold the leading position for insurers in the Dow Jones
Sustainability Index. In 2018, over 142,000 employees in more than 70 countries achieved total revenues of
132 billion euros and an operating profit of 11.5 billion euros for the group.
For more information on Syncier, visit www.syncier.com
About Microsoft
Microsoft (Nasdaq “MSFT” @microsoft) enables digital transformation for the era of an intelligent cloud and an
intelligent edge. Its mission is to empower every person and every organization on the planet to achieve more.
1 FHIR® is the registered trademark of HL7 and is used with the permission of HL7.
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Note to editors: For more information, news and perspectives from Microsoft, please visit the Microsoft News Center
at http://news.microsoft.com. Web links, telephone numbers and titles were correct at time of publication but may
have changed. For additional assistance, journalists and analysts may contact Microsoft’s Rapid Response Team
or other appropriate contacts listed at http://news.microsoft.com/microsoft-public-relations-contacts.

These assessments are, as always, subject to the disclaimer provided below.
Cautionary note regarding forward-looking statements
This document includes forward-looking statements, such as prospects or expectations that are based on
management's current views and assumptions and subject to known and unknown risks and uncertainties. Actual
results, performance figures, or events may differ significantly from those expressed or implied in such forwardlooking statements. Deviations may arise due to changes in factors including, but not limited to, the following: (i)
the general economic and competitive situation in the Allianz Group's core business and core markets, (ii) the
performance of financial markets (in particular market volatility, liquidity, and credit events), (iii) the frequency and
severity of insured loss events, including those resulting from natural catastrophes, and the development of loss
expenses, (iv) mortality and morbidity levels and trends, (v) persistency levels, (vi) particularly in the banking
business, the extent of credit defaults, (vii) interest rate levels, (viii) currency exchange rates, most notably the
EUR/USD exchange rate, (ix) changes in laws and regulations, including tax regulations, (x) the impact of
acquisitions including and related integration issues and reorganization measures, and (xi) the general competitive
conditions that, in each individual case, apply at a local, regional, national, and/or global level. Many of these
changes can be exacerbated by terrorist activities.
No duty to update
The Allianz Group assumes no obligation to update any information or forward-looking statement contained herein,
save for any information we are required to disclose by law.
Privacy Note
Allianz SE is committed to protecting your personal data. Find out more in our Privacy Statement.
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