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Execution Delivery and Process 

Management Monitoring and Reporting 140 530 141 106

Long IT implementation of 

tax changes (TCA) 19,88% 576                                    0,41%

External Fraud System Security 139 031 137 416 Ransomware 19,36% 1 615-                                 -1,16%

Clients Products and Business 

Practices

Improper Business or 

Market Practices 177 511 135 052 CNIL fine on GDPR 19,02% 42 459-                              -23,92%

Business Disruption and 

Systems Failures Systems Failures 59 872 59 834 IT Development error (PC) 8,43% 38-                                      -0,06%

Execution Delivery and Process 

Management

Transaction Capture, 

Execution & Maintenance 60 807 52 471 UL execution error 7,39% 8 336-                                 -13,71%

Clients Products and Business 

Practices Defective Products 54 222 42 964 Wrong PB rate 6,05% 11 259-                              -20,76%

Internal Fraud Theft and Fraud 50 213 44 466

Fake life contact (outside 

IT) 6,26% 5 747-                                 -11,45%

Execution Delivery and Process 

Management Suppliers 36 830 36 817

Service disruption Allianz 

Technology 5,19% 13-                                      -0,04%

Clients Products and Business 

Practices

Suitability ...(includ. 

Advisory Activity) 34 322 33 994

Inadequate advisory 

activity 4,79% 328-                                    -0,96%

Execution Delivery and Process 

Management

Contractual customer 

documents 10 873 12 930

Lack of proof regarding 

cancellation rights 1,82% 2 057                                 18,92%

Business Disruption and 

Systems Failures

Transportation and other 

Disruption 11 068 12 889 BCM cost 1,82% 1 821                                 16,45%

Internal Fraud System Security 30 101 0 Not relevant for 2020 0,00% 30 101-                              -100,00%

Clients Products and Business 

Practices Trade Counterparties 22 614 0 Not relevant for 2020 0,00% 22 614-                              -100,00%

External Fraud Theft and Fraud 21 390 0 Not relevant for 2020 0,00% 21 390-                              -100,00%

Employment Practices and 

Workplace Safety

Human Resources 

Management 11 572 0 Not relevant for 2020 0,00% 11 572-                              -100,00%
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Risk Capital  avant diversification impôt et ajustements

Risk Capital  diversifié



 

 

 

 

En milliers d'Euros
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